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 Seasons Greetings from 

the ARISE Editorial 

Group  
 
Itôs that time of year again; the 
festive season approaches.  
 
I would like to wish all our residents 
and readers a very Merry Christmas 
and a Happy New Year.  
 
We are pleased to welcome two new 
members to our Editorial Team from 

Beech Court, Littleport in Ely: Brian 
and Violet Cooper.  
 
We have a great colouring 
competition for children aged 
between 2 and 12; see page 11.  
 
Also, weôve hidden a Christmas 
Mouse somewhere in this edition.  
Just for fun, can you find it?  
 
Best Wishes  

Ann Wright  
(Carl Hall Court)  

 
 

 
 

Axiom residentsô 

 

influencing
 

 service excellence
 

for resident  
by residents  

 
 

 
Editorial Statement  
ARISE is published four times a year and contributions for the next edition are welcomed by the Editorial 
Team.  If you would like a copy of ARISE in any other format please let us know.   

Email  editorialteam@axiomha.org.uk or call 01733 347135.   

 
We look forward to hearing from you  

Winter 09  
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Axiomôs Board goes from  
strength to strength  
 
We are delighted to advise that with effect from 25 September this year the Axiom Board of 
Management was strengthened by the recruitment of two new members, both of whom are 
residents of Axiom.  
 

Christine Wood (Charlton Court, Longthorpe, Peteborough) and Janet Eadie (Ethelred Close, 
Ramsey) have settled well into their new roles and are now taking a very keen interest in the 
development and strategic direction of the Association.  
 

Chris said ñI have attended two Board meetings so far and have found them really interesting.  
There is an awful lot of work that goes on behind the scenes and I am working hard to represent 

residentsô views and aspirations.  Together we can make a difference to the services Axiom 

provides.ò   
 

Jan added ñBeing a Board Member is important; I understand the needs of residents, being one 
myself!  I also worked for Axiom as a Sheltered Scheme Manager (now retired).  I am looking 
forward to the challenge and would like to hear from you if you would like me to raise any issues.  
Just call 01733 347135 and ask for Angela Robinson who will be able to help direct you to meò. 
 

Axiomôs Board is now 13 strong and is made up of the following members: 
 

Linda Collumbell  Retired Team Manager ðLearning Disability Partnership  

Janet Eadie  Tenant Board Member (retired Axiom staff member)  

Ken Fairbairn  Head of Commissioning ðLincolnshire County Council  

David Fowler  Retired Solicitor + Vice Chair of Board  

John Haste  Risk Manager ðMinistry of Defence + Chair of Board  

David Jost  Retired Social Services Manager  

Brian Keegan  Organisation Development Consultant  

Deborah Latham  Head of Supported Housing ðCambridge Housing Society  

Hilary Lindsay  Qualified Accountant  

Ron Nesbitt  Tenant Board Member and Chair of Axiom Residentsô Forum 

Pru Sanchez  Retired Occupational Therapist  

Donald Sang  Retired Director & Business Manager  

Christine Wood  Tenant Board Member  

 

Chris Wood (above)  

Jan Eadie (below)  

 

Grey Matters Quiz 2009  
 

This year saw the third grey matters quiz being held with  
The Pavilions, Martin Court, Beech Court and Kestrel Court all 
making it through to the semi - finals. Martin Court and Beech 
Court went through to the final with Beech Court being the 
ultimate winners (see photo).  Beech Court have won for 

the second year running and with only three team members!  
 

Kestrel Court hosted the event and provided a very tasty 

lunch, which residents worked hard to provide.  Everyone 
enjoyed the day, had a good laugh and a joke and 

appreciated the opportunity to 

get away from their own schemes 
and meet residents from others.  

  
Well done to  

Beech Court  
 

Rebecca Kightly  
Area Manager Sheltered Housing  

 

Ho  
Ho Ho  

What  
happens if  

you eat 
Christmas 

decorations?  

You get Tinsel-itus!! 



Compliments and Complaints  
 

ñWe value your compliments 
and listen when you have a 

complaintò.   
 
Your complaints help us to improve our services; we 
therefore encourage all of our staff to record complaints, 
however serious, or however minor ðwe always 
appreciate your feedback.  
 

Following a recent event, our complaints procedure 
identified a weakness in our contractors appointments 

process.  This was addressed quickly and changes have 
now been made to our procedure.  
 

Complaints  
 

In the first quarter of this year (1 April to 30 June) we 
recorded 84 complaints, 23 of which were resolved the 

following working day.  Only one complaint moved to 
Stage 2 of our complaints procedures.   

In the second quarter of this year (1 July to 30 
September) we recorded 51 complaints, 10 of which were 
resolved the very next day.  
 

I am delighted to see that the number of complaints 
reduced over the last period, but more importantly, I am  

pleased to see that you are taking the time and trouble to 
let us know when you are unhappy with our services.  All 
issues you raise help us to improve our services to the 
benefit of all our residents, tenants and service users.  
 

Compliments  
 

We are all very pleased to report that 54 compliments 
were received between 1 April and 30 September; thank 
you very much for these, this helps us to know we are 
getting things right and making a difference to 
peopleôs lives. 

 
Susan Secondé  

Customer Services Manager  
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Hobbies: following on from Jan Eadieôs 
candle -wicking hobby article in the Autumn 
edition  é. 
 

é. cheers to my hobby! 
By John Rice of Martin Court  

 
ñWhen I retired in 2002 I decided to work as a volunteer 
at the Peterborough Beer Festival.  The local CAMRA 
(Campaign for Real Ale) branch who run the festival, are 
always looking for new volunteers.  This year at the 

busiest time there were over 300 people working on site. 
In 2002 I got a staffing form and was amazed at the 
number of different jobs there were.  I filled in the form 
and offered to do driving duties and bar workò.  
 

ñDuring June and July I attended 
Beer Festival Open Meetings 
where discussions took place as 
to what the plans were for the 

forthcoming Festivalò.  
 

ñAugust arrives and the first job 

is to get the site secure by 
erecting fencing on the 
Embankmentò.  

 
ñThe next 2 days contractors move in and put up the Giant 
Marquees and then the volunteers arrive and work begins in 
earnestò.  

             
ñOne of the first jobs is to get the scaffolding up to take the 
1400 or so casks of beer that will be arriving in 2 days time 
and then itôs behind the wheel to transport all the kitchen 
equipment, bars, glasses and masses of pipe work used for 
drainageò.  
 

ñGetting it all ready takes 7 days and then itôs all go.  First 
itôs open to Publicans and their guests and then the general 

public.  Me, I spent my first year on gate security, running 
errands and serving beer.  Then, over the years, I have 
progressed and now run my own Bar (The Staff Bar) used 
solely by the army of volunteers.  I also act as quarter -
master, looking after all the supplies that are needed for the 
kitchen and staff areasò.  
 

ñTo end I have now joined the Local CAMRA committee and 
have taken on the position of LocAle Officer promoting Pubs 
that are selling Beer which has been brewed within 30 miles 

of the Pub.  Altogether, a very delightful hobby.ò 

 

 

Congratulations  to Demi Jade of Bourges Boulevard who won the: 

Name the Conker Family Competition in the Autumn Edition of Arise.  The winner 
was chosen by the Editorial Group at their November meeting.  The winning 
name was: THE CONQUERAS.  Demi wins a family tin of Celebrations.  

Doctor, doctor, Iôm scared of  

Santa Claus:  
 

Doctor: You must be suffering from 
�&�O�D�X�V�¶�W�U�R�S�K�R�E�L�D 


